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Abstract: This study examines direct interaction between small investors and management by exploring a unique textual dataset from Chinas stock market. Any company
listed on the Small and Medium Enterprise (SME) Board or the hi-tech board ChiNext
must hold an annual earnings communication conference (ECC) online. During an ECC,
small investors can ask management any business-related questions and the management is
obligated to answer them. We find that market reaction and future firm performance are
positively associated with both investor tones and manager tones. A higher level of investor
attention amplifies market reaction to investor tones. We also document that as the degree
of dissimilarity between investor questions and manger questions rises, the market reacts
less favorably, suggesting small investors who dominate Chinas stock market want and value
straight answers from managers.
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